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1. gerrfl{, qEr.Tr-{ Fq--znxtTT $-{Fira ETf6E TEqr({ nt, no-si t

t. qi-qlT 3t$rqq d?.n qfrqT aaaqq-qqvr-a;rft 6rffi q-6fi-m-{0T { cq"rczil-q{ .TT,

rras? 
t

1. ffiq-{ 5-1.fqT R-6q}rT a qq-qq rrt t

v. ytqrrf,1qr-qrffi-f, t-dT frf,.(Trdr ;{q-f,q qFI{U-s frutwT { iffirfr H-gE ({fryrnr

derT tqr gqri+1 3r-ilrTq-{ .rt, .rrct 
t

t. anFd vrrziq r rrrsfiq gtnniu Ha?Flrd ffi aq-qerrqq rrt I

q. E-governan.. rnr* rqra-flt e;Ttg{ 3rq ffi
eqT{fltf e-{rsi I

g. Edrm-.rqT Wq[ qftlffr1 "mr€rn- dEr qtqra.rcql "mrcemm WqT gqIfi-+1 fr--f,rs

rrft tqrq-d-rilf,rg gvd, Et-Ffl, Mt qkit a-{r3-i I

q. ytqr+r 3{rfd6 ffi Rdqq- n?.Tl Bq-q Rr4d v?qr e-cflra;r EIm+-, qrqorfuq r
{rffiq fi1M 3TL-qqq, BSqrT ( vfrilfi vcmfi sTfdr rti, .rost 

t

e,. XqtqT( Bmre€rr vrzrd Fz{TCr-{r/ 1,ffi frfr { qrffi+- o-rf.Fq{rT {r+Ftrf,

6FfEe-+1 3[uqzF[, fr&q"T nqr vfr]eq ( {wul-q grq?fi m.lf68 .rt, .Rr-gt 
r

l o. qtqr A-qq|- 3ilq}T srq=fi 6T{ET- r errqfua nqr qrffi6 qtq-rT 6T{qi vq-{q
q6fr-6-flT r eq+rprrfi-q 6T{EQ. rli { rTirgi 

I

1 1. w-+.flq l-€qq-.* r qtqr u-_cu nffi vrrq vrrorql Ri]al- q=q orf,t-o rt, TRIB.T
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1. vtu Scun--a aqr qffiq-q a-iqffi o.-Sqt yqlrcm ruiT 6rqt(q Ezrr{€rrm{

srfffi a-if rrT 
I

R. qtu qffiq-( { qP?qftqqfiT tr"rfr1 n-qr q-+rrrq rri t

i vtqr rtqfrR-+., 3rTfU-6, vrqrfrm-, nrfu $ry{rrT qq1 sarrqfrm-
rrfrfrfM 3{Erqf*qr qmnrfr fr-S qfrilfi rri I

Y. vtu ryu-+1 frtqrq olqf--qq-{ < vfrileq-+l ffi 3rnqq+ ortra-o rrt r

{. vtqr Ff,ftq qFr+ rtqlil{ fr=aq q}-drT \d-r { flql=-{T{ .rt qd qtqrrdtq

q{ilRtdr &trrdl Fr+TH-+} 3Tmqqzr-f,r sBq-{, pr{rdr korcrgrq=fi {* 3{qRiET+}

=qrfifud {ffi qri1Eu-s frqiunt*r m* q-fr-{qrqrq=fi 61tr6p rri I

6dElt yflr-fl{TrzFfi 6T{6T rrT 
I

r.e. qtqrcf,frq ilit-q ffi mn rlrq-qa-s-+} f,tqr, 6rqfFqq-{ { {il0=fi-itT n tT {TEq r
y?qr€f,amT drRq ffi wq-e \r+c vq=aq rrt t

q. 3rr?irr oqi 1.;:rmrq6t=d r-6n g{q HEilcr{ < qilRItrrM M
q.r-fifi o-rtreo rrt t

q,. ,1q1 1.ffi tqT r w;q qtql qiorft fr-qT {Ere-ffiE-fitft rnq{o-e (€qr, 3{ffiq
dqzpe1;T{ f,rTT yal1qFr {rrRgs6fi 6-1-fap rrt t

10. q+urRo- fr+-rq nqr ilql'rT, ytqr trHqr 3il?t'rr ( q-:q qdq nqr qrtfal6

wqhrcr+] qaq$ 1 qq;aq rr{ 
1

1 1. <tPq nqr q-o<rEq ft {c+Tft qqzriere} 3n-{rq{ f,rir vrFq-rrcrgzrfi o-rS6F

.rT 
r

11. aixR viql vq;{q qi{'I{ { Hq, qtqr r rqrfrq f,6ffi vq-crq ( a-rl-(flmFq

qrq;fi EISE-€ rli I

1r. {*q qrnrt+1 ffi q-qlRq Rqsflq qT urgqffi.T Fil{fl Tq+l v.fi {etm' er

q-ilTfr Erqi--qq-{ |

ly. frfr-n qqrlffi nqr ffi ffi nH aqr }qBr sra;sft

o-rfdr rrt I

1{. vtqr {af,K+1 fld B"r{rq-{ ( q""rf,q-6@1 r-dq frE--{ iTqrT qrrd-{ q{.t-{

}1s1q.I-d=fi 6-d rri I



1(. qtqr qFflfoE( { qH arqtoq-+-r ffzi, frfr n?rT ,r.q lfrfrfjir6Qqr$ qr.{qfr Fq+tr

gTrR nrn vslqnT .r{ gq-q-f, Eqz1p?TT frqTgi I

19. un'fi=+ {Eqq--* {rI+T tn y 3ilrT,6T ru11 zryr +rqfeq-or qprqr wu qi flqqq-{,

frtrqqr qmra 3rTm ET-dtfi srq?fi 6rfdt. .Tt 
I

lc. qrr{-ftq {Eqq--ffit ffi He4rqq, F4-fiE Hfr-q-rmq f,rnitf, +rqi-rq-or 3{ffiq
eq.Rrrtw riTqTrra {trfl{r vrfifi qaft=+1 ft-frrq { R=rrem rrt rRTgi 

I

11. 3tFdfof, q-rfr--€T ns{r ErTl n?-ilTrr 1arr.nftm qrfr--f,T nqlfi q}q-{r nqr-+-rr|a-,q

n-.,drr+i gr-crq Bt$Tq-{ 6qp qEqrfi-{$rfifi m-d6p rri I

qo. qp-frq $;.{q-"* < vtqr q--q-q qffi vrrq v+Frqr Am r-u prfeo rri, rr{rsi

'o<l"'i -*{- ffi/ ')'', , ,"(V\ ,,.1,r,



\'A .i:t
'tr, ;. ':
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l. elql q{olTft} ffi nrn 6r^{-{"+i "{* rrr+tft mrd rri t

R vtu qFrqftq-EnT tu gi 6rT{ .t* vro=fi orS rri r

i, wq]'lT opTr {ffi rTd;t, REIIqI-{ < gfrumr-e-gft frfr { oIT{$t

a;iqi fi |-,
y. miqrfr-or r qrnqTRrslC 6d-qt r orqfta-q oqzr-€trr€ rq;fi m-r+q d-dm RaE"tft

6Td Tt I

{. rrdqrfumT < rrxqrRrar+1 HreqT fi=qrqT ntn }F{€rr wEFird frEq-fl- ardro .rt
I

q. qr{4 qfffi v<*rq ( xq-*r qrq;sft ord rri t

s. +rrqT srqf--q-q-{$F+rft +rd Ti r

q. ytqr vc+rG frdf,r Trr-cl-q ffifrdt 3f}-fiT{ Sfdqa"=fi frqq-qT q-dqtrnr_STi

Bqrf,r ffi 3rrqqarfi'mrfff.ri I

1. ytqr 1;ffi tqr { er;q ytqr vcf,rt tqr {flrfi-.rflg-q=fi fifr dql olT{ d€'*T

rrt 
r

t o q+ilrfro qrfrf,T, y?qr${rqr frAq-f, er(fr { TiTfrq rnR-cnqE=fi q* orrlil€

.ri 
r

I 1. ytflFf,ftq q;z{Riq ftETq6t--qif 6T-q-{ ffiW{- Wq}Tr nell. vq;aq rri t

1 1. m-rTq qr*-il dql ($n-{ 3rrq}',T { {req ;utqrifq-rfiT oTqfeq€rrdi wzFu- v6frm-<ur

{ srr-cr{Rltrfifi q+ mrfia'o rrT 
r

11. 3n.dk6 qTfrril mn E1T{ q;ar-f,q [+]^{rgrq"fi 6} fl1r Mor, q}-q-{r dqr

oTffr-q il_$m"+1 w-"[q, %qrrq-{ drII wzIrzr-{ grfffi 6rf6R- rrt I

tv qrrfi=q {cdq-q-"* < ytqr ruq Hffi urq wr+fl A}-fiT 3r;q Erfda rri, rRr-st

.*F M;
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(6) qelRr{ aqr *o-o qnqr

r. e-ffi Fqfu 6r.{.t., 51Rt fril 5€+1{ il-s Fqfrlr<"T sre-frrqT'

!.q-il{arrfro.6q6qqTrflqdIr{.Ff4-t-*13TRqq-5d;?ftorftt.............,r.tt

?. {rr6q q<ilTr ( E-ffi qfll-fl{ qre=tft ?i-"q fltrd-a-rrt I

t. 3Fzr qFflEr-q/ fr-d;rq-d'r 
.q'ffi ym-ffi (.tq;wlT qtd'T ts--qfr-6T q-rffw{i

qq"-qqd fld6T nT I

y. llrqr+rfi R-ar 5<r-*x, qilfrrQ- { fuSqffl Rrqlk{ rrt' !r-fg o-fqrftz

{.?r?fitl Fffiq-flr{ 5ct?-( rrt qrq;fi e-'ldET trt I

x. alqM ffir+ orfrfr {rd"dt ETdEF rrt I

E. 6ffid'{-rt1 rrqur {rq;fi fld { M 3TNt+-{qT {t I

e. qtqt-flf,cfil vtfiI-ft i,ilmrq.*1 qrr-d-{ f,qI GqftzTrq{ qtepi ( 64ffiqrq{

qfter"r vrq;tft mTdEt- rtt I

q. {qq (?]T 3FAIeq 3{E-{4q, mfuq, qfr-lr-<z gr 
.d-4RqT 

q;iqq-{ qr-a;fi

ft-dat rrT t

1. (IQq (?rI 31=@q i{(16lt[ qqz(T?T[frrr q-tr;4q {t' qfnqq Tt'

Fql6q rrt r fr qr*rT-dt-f,I{ 3{rdqqzF-f,I 31--{"q'R fitqrq rrt I
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1o. rifiq ( qrtflqto FilffiT {ftfr, enqtrT lI{ yftErq-dr{T wrzriT mnmzF-r

o-de-€ rTt 
I

11. ilq-{T+1 6s- qEfifr qqil( s"aq rTfotri {q-{1-5-€ mn y-oiq6+)

zqfiPr rri I

t i. qtqr[ilffi-r H+ qruRr+] enrdr 1,M 3THq-mF-dr eBqrq, drfuq

oltr+rca {-qTf,{ { 3r-q fr-mlq ET tsqmoq +T+rdI fufl,H-f,t 3rqvcdg.-6l

infr frT 
"dil {-flr ffia q-fr-flm+) rffirq rri I

v t l. m-ffi{ir q}-EFtrd sr;q yqngfro 6rfdF rri I

t v. mrqfore) u* n.q6*1 Rerur, qfc<irrR, ffirrq, v<a.n-r* derr 3n-Tkm-

R"rrzt-d w-fffi o.rd ,TT rrrct 
I

t f . anqffi rtfr lilft-+. dqr 3r;zr RTrr{ffi qk{ eqzrcsflq-{ rrr-fffi o.d_dt.

rrT I

t e' 6lqtf,{6l Bfra qqfhatrtEt. \ra o{qr,ftt€or flfr Rqqr-$flR q-dT"tr

{Trr;T nqr *uq eqzr€qiq{ srq?fi 6rdEt. ql.* qrdqR6 frilTr e-{rfr

'Hrrr{ ffi e-qzrceig{ 61d rTi I

v t e. -arqtcnr+1 tfrqtq, E--d{td, qru, frgd .{,$ nqr frdq RrqFkf, old6t
rrtt

9 c. 3rAfF 6tdhf* St nqi 1i)ffi $T-Jm 1ifr6. f,?r- 3r;zT uiq6
3{fua,g Eq-TrerNT, fr,s ftft+rr nqr frdrdi srq;fi 6rfil€ .rt r
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I 1. q{T orqfdiiqr eTH g} EEq-?-6t- gsi (df ,Tt r vrqFtro qarqlrqt qr

alTGt-r{T gqigi qrt q-4qqcfi-dl 3{-*{HR wF-rT 6-Fmkrde vr_qFErf, 6niqT

yqtst I

to.o-rqtcq-qre q-6rsi imEa q-f,Tfr rrft H-FqF-Erd fr-*rqxT q-6r+ M oTqimq

qM $fHd 3iRc'f;n'T ri I

11 . uFavftu-r+r tn ga 31Ttst eTilzr6€ €6-fl{ ,Ti, q-f,fud 9rf,rr6-e- tnY{E

qq trq\r+] 3rgqqq .TT, {-d rSt-6T yr-drq-6t-+1 t--d Sqfui I

i1 nffi +r+qT tqr rrR{ EFTftF iril-r rr+ { R} t-fr-.6-d ,r\rqB

orffiffiaq+q--ffiq-&-si I

ri.qFaqFs-<-+1 +6-6al mfr +o_+. 6-+r ({Trq-d 3Tr+q-q?F. sffr nqr +R-+.

qtsurE-e- s{-cft{ rrt v-q=q ni r

tv.qfuqftq-<qit +o_+-frT ffi ruftqT wmTT gqf.ri, q\r+l ffiqdl

3rRAq <rd, fiutq-ao wqFlrd q?-il-f,q /ftf,rq /q6r-q1rqrq[ wqr< rri t

1x. qFaqns{A rk+l <rqifr-o. frgMr 3{fraq {rA ( R_"-fi \16T

qqrfd-flffi frqirT 3rqrEf*6 Ti I

i q. q"*6t-ai qrqq rdrrtrtrq;fi 6.rfqr warr Sqiii I

Re.-ffi nfiq-rd qrft rrtqt qqil, Fr-flfr, v+nqr< errfr n+rqrq rrt I

t c. qtqr s{i qRqTqq nqr €q-<-6T frts-a qfr'frq-E qr-rr u-t 3il-g{rT

qFeqRq-{6r m-zT, qffi54 e-d-€qpfifi E-4WT crrlT 3rq (r"rd

6-rrrcnn sqrT"u rT{Igt 

W
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is,. 3rfl"rf, nql {Eq-.qqTfMr *"i"+# 1qrdf q-{srT-+1 ffiorqr
3Trqqqzr- tr{ qTrT d vtn rffr-R qFrqftq(or fr"iqwdcrr .Rrsi 

I

1o. yqruftfr-f, [c+r-ft oFrqrf,-drft] Eeyfr 3Tftas <ni I

tl. vtqr v.dtR HEE +5_6< qilqte-qaif offi +5_+- 1qqTil{ wq?fi 6-rd

rTi 
I

t?. flrreil-q-rfffi M qr{={-i oqrc rrt, qTq-fl-ft nqr o-rqffi ffi
wqFln fr-flqqr q-6rst r 3Tfufr-q Eq-4Rrd p.mr <rd I

I l. qffivror F"fq-6T o-rqFqq-{ { 3t=q 3{r+eq?F- o-rdil€ rri I

f Y. ?ifcmr \flrq-{ nqr qfuw aqzr€QTrT{ qriqn{rr {q;zrq qft o.rqM ffi
qrffi-6 ei-e rq-qm nqrr rt iu rri I

'ir. orqte-q-+r offi nrrcr rrrrr, ffiq, rrrTk+- T{Trfi cq, ffiq
3nft@1 eqzrc2rTrl-{ rTi rRrg} 

I

tE. arffi 3rrqfr ( qffi +€-dr e-qkd flT{ qq}frq Eq-qRq-d rqqT

rrdt

is, q+fiJ sffi, qTffi6 Pd-4-flT ({tr{kr y-qfr-f, 6rr{ 3]-gqR frqr( ,rt qi

f€rnr nqrr rrfr q-6r-si 
I

t c. 6p1*61 3rr-{rft / s{+1 M+rq rRrsi nrn qq-+1 m-d-dr qr-q-.fi

o-rd r areq sd+c rri rTrsi 
I

ic,. 3rTf*+- Eqq-qT w{ffi-, tr{r, Ttrqqi ffi{ w(oq rrtrgi I

yo. frqqmsrc q-{ mrqieq-{rc TtrT-fi Rffi q-ri-ftq Wqq--*GE qr-q;flq

q=*-s{6e-, qETfd-srft-6T, Fd-fiq {B-q, (sf,[f,mrt (in-.tfl (H

,&
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ftqqr-$flr-i qrfrBTfu-o dril-qircFl 3rTffi6 qkqrd-o sqrr"rT rRrsi qE{.

{Eqq*.ffi {d-frq qB-qTiTq-+} 3{Tffio cqq-€qrFrcrr.Frft sif6-€ rri I

vt. qczrr-{uq-+} Fd-frq qRErflq ( ("qtf,m-R ftqqEsR $fo6

gBw sqrr"q rTrci 
I

v1.qmfi-q $'qq-"* f,qT T{ ftiqteq-qrc ailqtq-qT gi frfr"a f,pr'

flf+q-+] eqzrcqprprr6fi 6TfdF rrt I

vr. orqtcq-qrE 3nq]"qrT gi Eqrt6 nqr mrf;n-qawr v+-{Rrd "qfuEr-f,rt

311{1-.aq ]Ti 6Td rTi 
I

YV. Irqfuf, tq ffi frat+-) 3{Tffi+. qilrc-{ vrrtft r.q oifeofi I

yt. r;q rnqr+1 adB-q<q-qT {qthr vflTqfto drlt-q-il 3r-q H+ 6rf60 ,Ti I...q

-\
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1. vtqr s(fi-R-+l Erffio, qu{qzr-rft{ r frffiq cfl-.r-f, 3Fq Bfufl ffi nqr

eiffi 6Tqffi 3l--q-irq-{ aqr rr"qtm-q {T I

t. vtqr e-cf,rc+1 qTffi*- fiR f,qr 6d-.Fq 6rqf;eqq q)-qqr irfi rri mlt'qT

e-dfi+rq nen vf,A-rT rri I

i. aqkrl-+l Erffim- ord-flq (f*T.TT, vqrrfl{ anqR+rr wrq-rT .rt q}-c n-_dqr

.rt r er;q rrrqT6q-dr1 g+1-cu rrfr mrqf;qq-q qt 
I

Y. vtqr rrcm-rc+-r frfr derT offi W-6t-6 { standard operating

Procedure aqr< {t otqFqqq nt I

{. qM ffi qftn"r (frfr erqi=qzn-+1 eqr-q-miftnT errqqq nt r

(. vts,T qcfiTror 3nED-*. nqr Erm+- zii-wfl, orff,q, qn:m-q;ri6re-"1 qfr-qrq-flo

zrrfqtqlT q;irs{ Rrr-$ rcrrq-{ deri q-sqtfi-{ rr-ft yfr}c{ tqr rri I

e. stqr vcrRe} q;znrqzfr-orqzorqto-+rt-qre' wqlftT 6Ttr6t- nqr tq[e-arf,dl

3r--rrrqq 6q1 q7qffi Tlt fr-qqT{ 6-ft +-q-qit ( rTnFqT gtIR 1Itf, gf,'r*

yfrilq-{ tqr rt I

c. vtqr {r+-R tqFiqftqQ dRI Ffr-.+f, fifr dqT o.ffi 6ffi
q-qtqr+1 q-{rrq-{ rrT 

I

q,. T{T vtqrer {rqTRe- kfiIq q-,{rf,ir qr 3r=-drtilqTe il{rfr-d q-fiETf fr-frrq

ilq]-q-{rzolffi 3rrqfd-+. vqfr h{<nl {+-(TmT vF} frSq"r rrft q-fi-.6-d

yqfr fu{TT nqr< rrT 
r



10. frftfl AqqTd q-drflrqr/eTqr6e-drr gq;ziq ,Tt 6rqtdq-m) effi-d, nqr

3rrdfaa- qi-qiT d--fqT rri I

11. r+{1T{ Wqio-qR-t-fifi (q6, qFr{U-s ( Fmrar itqft qd{

fi6rdrri I

t f . oEtq-q-qrs wm{ Ei q}-q-rT, rcrrq-{ d?tt rr."znsR Bqq-mT nrR",qqam?fi

oTtrdt. rrT 
I

lf . Uoqr-* nqr q1ffi znrqtszr+) erffi6 qi-c aigil{ft} 6rtrf,-q 
"t*T

Tt ffi, +rqf=eq-{ { qfra-fi H-E-fffi fld rri I

lv. q-dralrut rgc-Erc v+rrr (rRrqr Aft\rsT r.q erdaE qT 
I

I

rq

..%



(q) Ynflftq gtm iriIr riqrc qnG-r

1. ytqr+1 qerrqF-n- ffiBfM 3r-qrdf*6 qn-orft fu$ yfrteq rri 
r

R. errfl-frq gqTrtirr wEFlrd qtqr uc6rc+1 qrmf,, qgzrq-fi-rfr{ < fiforfrq

din-q-d :r;q Bfrx dft-6t-di B&qrr .rt I

l. yilrtr{ (ilrcurq;fi H-F[& qnq+1 t-wr 6id TIi I

V. ar{fiq SqR w-fifr frfr nqr +-ffi Bt}qnr, vfr*n rrt qkqdq

nqT gtrTr+1 ffi gera tqr rt I

{. Tgr.TR Fq--znT q{q. garcrffil ffi q-s mlqM wq6 ft;56T aqqr 6t-{

,TT I

E. 3{ftf,qR S€qfr.r 3twum 3{rrit'rr+l {sq-e h-Se,rFqril o.d .ri I

\s. v+rq vq{fl qtqr+1 flRrfi-q gqR, ugl"{R \r{q 3Tffid +ld ftq--zur+r

(E.FLrrrT H-cqFtrd frqlEn iT?ir (e.flrf,m-R RrFqfr( A6T- 3{d-q-iT rrt wdm-

Mffirtqrqt I

c. 3lfr-f,fi {QqtrT 3Eq=qH 3rr-frrr, qw{r 3rRfoT q{.Tr F4.rrcI_qre

aMwr yqrrcr-{, qrrfl-fiq SqR q(dr qr-qa Bqq6t- sdfid qi zzr+erTr

fr-drsi I

q,. tRtfrq, q;[, rrqw{, ttf, ({Tt-{ktzrl TIE4qq-g qts uqft- iTqlr welrde-fiI

urr€T qqq. s-Et-dF rrf,fl-{ rri I

l o. rio.fua {qrqT6F 3{rqqq rrft qlaTffi qrfi-+-iqT rt r 3{T4q-qzr- orqiaf
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